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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 18 September 2015 in relation 
to the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing 
with your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding the FTE’s and MDF machines. Specifically you 
asked:  
 
1. How many FTE’s does the Trust have? 
 
Answer: 6624.57 WTE. 
 
2. How many locations does the Trust have? 
 
Answer: The Trust operates from 133 sites, not all sites are owned by the Trust 
 
3. Please confirm if the Trust is in contract for a managed print service? 

Does this include MFD’s and printers?   
 
Answer: The Trust does not have a contract in place for managed print services. 
 
4. Please confirm if paper is included in the contract? If not please confirm 

the annual spend on paper per annum?     
  
Answer: The Trust does not have a contract in place for managed print services. 
 
 
5. Please confirm contract number and dates?     
 
Answer: The Trust does not have a contract in place for managed print services. 



 

 

  
6. Please confirm who the contract was awarded to? 
 
Answer: The Trust does not have a contract in place for managed print services. 

 
7. Please confirm name of Trust employee that is responsible for the 

management of the printer estate for the trust?  
 

Answer: Procurement Services are looking to establish a contract but this has not 
been formally agreed, only on receipt of agreement will the project be allocated to a 
procurement employee. 

   
8. Please confirm if you currently reclaim the VAT on the managed service 

contract?  
 

Answer:   We do not have a managed print contract, but we do recover the VAT costs 
on photocopying charges.  

 
9. Please confirm if you intend to go out the tender next time or call off an 

existing framework? If so please indicate which one?     
 

Answer: No decision has yet been taken.  
 

10. How many MFD’s does the Trust have?     
 
Answer: 361. 
  
11. What is the annual spend on MFD’s including; lease costs, consumables, 

costs per click and service charges?  
   

Answer: The cost of leased multifunctional devices in 2014/15 was £154k. The 
provision of toner is included within the cost of the lease costs, therefore the only 
consumables would be the cost of print paper however we cannot identify whether 
paper is being ordered for a stand-alone printer or a multifunctional device as it is the 
same product.   

 
12. How many printers does the Trust have?   

 
Answer: Approximately 1000 + 361 MFD. 
 

 
13. What is the annual spend on printers including; lease costs, 

consumables, costs per click and service charges? 
 

Answer: We cannot provide the cost of printers as these are all purchased and are 
included within a generic hardware costs code.   
 



 

 

The overall spend on Print consumables is as follows: 
 
 2013/14:  £21,920 
 2014/15:  £22,443 
 
As we are not on a managed print service we do not have click charges or service 
charges against purchased devices. 
 

Please confirm the annual volumes of mono and colour prints?   
 

Answer: The Trust does not record this information as we have no managed print   
service in place. 
 

14. Please confirm how many MFD’s and Printers are on the network and how 
many are on local connections?   

 
Answer: The Trust does not record this information as we have no managed print   
service in place. 
 

15. How many fax machines does the Trust have? 
 

Answer:  Approximately 270. 
 
16. What is the annual spend on faxes including; line rental, consumables, 

costs per click and service charges? 
 

Answer:   We do not separately record the cost of fax lines. 
 

17. How much time a month does the IT team spend on printer queries from 
end users? 

 
Answer: Average of 400 printing related incidents per month, 7% of total. 

 
18. Does the Trust have a print policy? 

 
Answer:  The Trust does not have a Print policy. 

 
Software questions;  
 
1. Do you have any mobile print capabilities?  

 
Answer: No. 
 

 
2. Do you have any secure print capabilities? 

 
Answer: Yes. 



 

 

 
3. What print management software’s do you use across the organisation?  

 
Answer: None. 

 
4. What scanning software’s do you use across the organisation?  

 
Answer: Windows / Supplier Drivers. 

 
5. What document management software’s/systems do you use across the 

organisation?  
 

Answer: Microsoft SharePoint 2010 and Civica WinDip. 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 

http://www.ico.gov.uk/


 

 

Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 


